
Real Time Banking

Like many other industries, banking is poised for a massive change in the way it performs 
business with customers. Banks have always been very forward thinking, continually 
making advances in how they interact and communicate with their customers to provide 
exceptional service. From drive-through tellers - to convenient ATM locations - to placing 
mini banks in areas their customers frequent, their goal has always been to be 
conveniently available for their customers at any time. At the same time, banks have been 
struggling with ways to offer this exceptional service while also lowering their costs. The 
need to own  or lease large brick and mortar buildings is an example of increasing - not 
decreasing their enormous cost structure.  

Thankfully, with Telestax, banks now have the technology needed to  enable them to 
provide customers with a high-level of satisfaction while significantly decreasing the cost 
associated to running  their business.
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Telestax For Real Time Banking

Telestax offers the banking industry a powerful new technology, called webRTC (web real 
time communications), that enables banks to offer a tailored and personal experience to 
their customers while lowering their operational costs. With Telestax, customers no 
longer are required to travel to a bank to perform activities like open accounts, plan 
financial portfolios, and apply for loans.  And Telestax supports the growing use of mobile 
devices for customers to conduct their banking activities no matter where they are 
located. 

Telestax Restcomm™ is an open source real time communications server that powers 
WebRTC applications across a wide range of vertical markets. Restcomm offers a visual 
development tool for building these new real time applications and the infrastructure that 
executes them - in a secure and trusted manner. Restcomm open source provides the 
critical and complex software infrastructure that is required to support these new 
applications. Developers in banking institutions can now focus primarily on business logic 
and not on the complex underlying architecture. Further, Restcomm provides deployment 
and 24x7 management of these applications with load balancing, high availability and 
redundancy. 
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Real-time voice, video and messaging applications built on Restcomm open source 
software allow customers to perform their banking activities anytime and anywhere from 
their mobile devices or computers.  The banking industry is now online and interactive 
with Restcomm software at its heart.

Immediate video and voice access to personal banking concierges or financial specialists 
enables streamlined conversations on any topic, producing immediate resolution to 
questions or workflows.



● An industrial strength and trusted open source architecture with a large and 
dynamic development community. Restcomm supports application scalability, 
performance and high availability 

● Faster time to market with our extensive implementation of all relevant API 
standards for real time mobile and web applications. Restcomm software currently 
provides banking institutions with first mover advantages

● Significantly lower costs

○ Banking staff can be co-located to reduce employee-related costs 
○ Less need for costly brick and mortar buildings

● Increased customer satisfaction

○ Customers perform their banking how, where and when it is convenient 
          for them 
○ Customers receive immediate resolution to questions and banking 

          processes

Telestax and its highly certified implementation partners are available to help banking 
institutions around the world implement real time customer service applications. With 
Restcomm, building these new robust, secure and efficient applications is now 
significantly easier than ever before. 

The banking industry can now offer online and interactive services with Restcomm at 
their heart. Finally everything a banking customer wants and needs to do can be 
performed from their mobile device, notebook or computer - at any time from anywhere. 

www.telestax.com
info@telestax.com
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Restcomm software can be configured and tailored to provide 
win/win benefits to financial institutions and their  customers.

http://www.telestax.com
http://www.telestax.com

