
Case study

Ufone Leverages Restcomm To 
Stay Ahead Of The Competition

Ufone

Pakistan Telecommunication Company Limited (PTCL) started its operations in 
January 2001 under the name Ufone.  As a result of PTCL's privatization, Ufone 
became a part of the Emirates Telecommunication Corporation Group (Etisalat) 
in 2006. Ufone is one of five GSM (Global System Mobile Communications) 
service providers currently operating in Pakistan. 

Along with the claim of lowest call rates, clear sound and the best network, 
Ufone offers its customers simplified tariffs with no hidden charges.
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Business Challenge

Ufone is a focused and intensive VAS (Value-added Service) leader within their 
space. The company is constantly introducing new and innovative services, 
which historically have been the first of their kind in the Pakistani mobile 
industry. These new services, along with clever and effective marketing, have 
enabled Ufone to expand its subscriber base at a lightning fast rate. Along with 
their rapid growth, Ufone faced the challenge that their SMS service provider 
could not keep up with the added demand - resulting in compromised 
performance and increased customer frustration.

Business Solution

To prevent future customer attrition, Ufone began the search for a replacement 
vendor that was able to meet the need for scaling their SMS service at a 
reasonable cost.  Additionally, Ufone had been looking for ways to implement 
new value added services with the support of a modern and flexible SMS 
middleware infrastructure. Their existing SMS service did not offer the 
flexibility to support adding new and creative services so they added this as a 
key requirement. 

Ufone turned to Telestax for help. Collaborating with Convergence, an Ufone 
Preferred Partner, Telestax provided a custom SMS solution based on the 
Restcomm Real Time Communications Server architecture - specifically the 
Restcomm SMSC Gateway. The new Restcomm solution provides the needed 
performance levels at a reasonable price. Further, Restcomm’s flexible solution 
has allowed Ufone to implement a range of unique and highly competitive SMS 
applications (i.e. Web-to-SMS, SMS Scheduling and Voice-to-SMS). 
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Restcomm Components Supporting Ufone’s Solution

Restcomm SMSC Gateway: 

A robust and carrier proven SMSC (short message service center) for mobile 
subscriber to subscriber SMS messaging, broadcasting campaigns and group 
messaging. Enabled with added value services through integration with OTT 
(over the top) social networks and microblogs such as Facebook and Twitter.

Restcomm JSLEE Application Server:  

Included with the Restcomm SMSC Gateway. A highly scalable event-driven 
application server with a robust component model and fault tolerant execution 
environment. Fully compliant with JSR 240 (JSLEE 1.1). Restcomm JSLEE 
bridges the legacy and IMS worlds through an extensive set of Connectors and 
Enablers, allowing applications to connect to existing legacy SS7 infrastructure 
as well as addressing today’s all-IP IMS Architecture.

Restcomm jSS7: 
Also included with the Restcomm SMSC Gateway. An ITU-T compliant SS7 stack 
capable of working with legacy SS7 cards as well as IP (SIGTRAN). Supports all 
of the layers of SS7 from MTP2, 3, ISUP, SCCP, TCAP, MaP, CAP and INAP.

Ufone’s SMS Architecture
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Results:

Today, the Restcomm SMSC gateway is able to handle over 260 million 
messages per day. Equally important to Ufone, Restcomm supports failover in 
addition to meeting their demands for scalability and the flexibility. By choosing 
Telestax and Convergence, Ufone has realized substantial savings over the 
solution provided by their previous SMSC vendor. The newly deployed 
Restcomm SMSC solution offers instantaneous scalability and the extensibility 
needed to provide a growing portfolio of added value services to Ufone’s 
subscriber base. 

 As the world of telecommunications advances, Ufone can now continue to 
promise its customers they will stay ahead, develop and evolve to go beyond 
their expectations, because at Ufone, it's all about U.

www.telestax.com
info@telestax.com
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